LANDMARK FOREST ADVENTURE PARK
DISABLED POLICY

FACILITIES AND SERVICES

We have a ‘Welcome All’ policy and we look forward to welcoming guests who have a disability, together with their full time carer. We are keen to promote access to as many areas as possible and for our guests with disabilities, to gain as full an experience as possible within the constraints that the local environment and our type of attractions allow. The pathways are relatively level and suitable for wheelchairs and walking-restricted persons, however are partially unmade in sections and therefore may necessitate additional assistance. 

General wheelchair or walking- restricted access around the whole site is good with the exception of:

The Tower and within Ant City 

The Watercoaster (50+ steps)

RopeworX (approximately 20 steps and rope access thereafter)

The Tarzan Trail (approximately 20 steps and rope access thereafter)

Skydive (Approximately twenty ‘staple rungs, ability to take impact on 

landing essential)                
The Forest Tower (105 steps)

The Red Squirrel Trail is accessible using the boardwalks and suitable for wheelchair users and walking-restricted persons. (Length is approximately 600 metres with benches at intervals). Please note there are sections of the lower level that are approximately 18 inches off the ground with no side barriers. 

The Tree Top Trail is also accessible for wheelchair users and walking-restricted persons (length approximately 250 metres railed throughout, no seats).

The paths around the Timber Trail have a compacted natural surface and could be soft in wet weather or slippery in cold conditions. Accessible for wheelchairs and walking-restricted persons (Approximate length is 800 metres with benches at intervals)

The Wild Forest Maze is negotiable with care for wheelchair users and walking-restricted persons (approximate length is 800 metres in total). Please note that there are sections of the boardwalk that are approximately 18 inches off the ground with no side barriers. There are some tight bends which need extra care. 

Bamboozeleum is accessible for wheelchairs and for walking-restricted persons. (Approximate length is 80 metres)

Attractions

Some of our attractions are physically demanding, visitors’ with problems liable to be aggravated (such as spinal problems), pregnant women and those wearing surgical collars are strongly advised to take this in to consideration before deciding to tackle our attractions. Landmark reserves the right to refuse admission to certain attractions should it be felt there is a danger to a particular individual having an impairment that may put them at risk. Regardless of the disability all height, weight and age restrictions will be enforced for each individual Attraction. If a visitor is required to be lifted in to or from a ride, their personal assistants must be able to carry out this procedure. Landmark team members may offer advice, but for the safety of all concerned will not be able to assist with lifting.
The Act

The Disability Discrimination Act 1995

The Definition

A person shall be regarded as disabled if they have a physical or mental impairment which has substantial long-term adverse effects on their ability to carry out normal day to day activities. Long term being that the impairment must have been there for more than 12 months.

Arrival & Admission rates

Please be advised we will not judge people on their physical appearance In order to fairly accommodate our visitors, those who are able to provide documentary proof and answer some questions helping us understand your individual requirements, will be able to purchase a discounted Landmark Day Tickets for yourself and one full time carer. Your carer must be an adult if physical assistance is required and must accompany you on each attraction, as our employees will leave all lifting of the guest with a disability in the hands of their helpers. 

Acceptable Documentary Proof

· Disability Living Allowance

· Attendance Allowance Certificate/Book

· Award Letter-War Pension Mobility Supplement

· Blind/Partially Sighted Certificate

· Invalidity Benefit Certificate/Book

· Letter from DVLS (Medical Condition Stated)

· Registration as profoundly or severely deaf

· Social Services Blue Badge
Visitors with disabilities should use our Fast Track Lane at Reception in order to expedite their arrival and please do not hesitate to speak to one our colleagues for assistance.
Landmark is also part of the Highland Council Plus One Scheme:

The Plus One Scheme allows people with disabilities to apply for a card from their local area service point, which they can show at participating venues to gain free access for their carers.  The cardholder will pay the normal rate of entry for themselves. 
 
To obtain a Plus One Card you must meet the following criteria:
 
·      Be permanently resident in the Highland Council Area. 
·      Be over 8 years of age. 
·      Be unable to access Culture & Leisure facilities or venues without the    assistance of a carer or attendant for reasons of:
                     
                           °   Sensory impairment 
                           °   Physical impairment or frailty 
                           °   Learning disability 
                           °   Mental Health problems
 
Please note that not all people with the above disabilities require the assistance of a carer or attendant.  The Scheme only applies to those who do.
Assistance Dogs

Dogs are welcome in Landmark but for safety reasons, dogs are not able to accompany visitors onto the rides.

Wheelchairs

A limited number of wheelchairs are available at Reception on a loan basis. We regret that wheelchairs from Landmark can not be taken out in to the car parks. At this current time we do not have electric wheelchairs. 

Toilets

All toilets in Landmark have an accessible toilet for visitors with a disability. 
· Room for carer/carers in accessible toilet 

· Wheelchair turning space in accessible toilet

· Space for side transfer to toilet 

· Grab rails in toilet

· Easy access to hand dryer/towels

· Easy access to wash basin 
Foresters Restaurant and Pinewood Grill 

· Level access to both the Restaurant &  Pinewood Grill

· Fully Accessible

· Sufficient wheelchair access to tables 

Please ask a member of staff if assistance is required.

Gift Shop & XPlore Store
· Level access to both the Shops

· Both outlets are fully accessible

Please ask a member of staff if assistance is required
First Aid

First Aid facilities are available throughout the Park and a treatment room is located at the Pinewood Grill.

Landmark actively encourages all customer feedback and will, where possible implement suggestions, comments and solutions made by visitors. 

