VISITOR CENTRES LTD.
APPLICATION FORM

	POSITION APPLIED FOR: Seasonal (please tick preferred department.  A brief description of the tasks involved within each department follows the Availability Sheet).

	Retail/Admissions                Operations             Catering          Any Dept

	The following information will be treated in the strictest confidence

	Personal

	(Please complete this section in BLOCK CAPITALS)

Where YES/NO option please circle answer.

	SURNAME:

	FIRST NAME:

	DATE OF BIRTH:

	ADDRESS:

	

	POSTCODE:

	DAYTIME TELEPHONE NUMBER:

	EVENING TELEPHONE NUMBER:

	MOBILE TELEPHONE NUMBER:

	FULL DRIVING LICENCE:        Yes/No                                 Endorsements:       Yes/No

	If YES please give further details including dates:

	Are you involved in any activity which might limit your availability to work or your working hours

e.g. local government?      Yes/No

	If YES please give full details:

	Are you subject to any restrictions or covenants which might restrict your working activities?    Yes/No

	If YES please give full details:

	Are you willing to work overtime and weekends if required?   Yes/No

	Please give details of any hours which you would not wish to work:

	

	Have you any convictions (other than spent convictions under the Rehabilitation of Offenders Act 1974)?
Yes/No



	If YES please give full details:

	If offered employment, you will be required to complete a Pre-Employment Medical Questionnaire. 
Are you prepared to undergo a medical examination before employment?        Yes/No

	Have you ever worked for this business before?      Yes/No

	If YES please give details:

	Have you applied for employment with this Company before?       Yes/No

	Do you need a work permit to take up employment in the U.K.?    Yes/No

	How much notice are you required to give to your current employer?

	Education

	Schools attended since age 11
	From
	To
	Examinations & Results

	
	
	
	

	College or University
	From
	To
	Courses & Results

	
	
	
	

	Further Formal Training
	From
	To
	Diploma/Qualification

	
	
	
	

	Job related Training Courses Name of Organisation
	Date
	Subject

	
	
	

	Please give details of membership of any technical or professional associations:

	

	

	

	Please list languages spoken and the level of competence:

	

	

	Employment Details

	Please give details of your past employment, excluding your present or last employer, stating the most recent first.

	Name and address

of employer
	Dates


	Position held/Main duties


	Reason for leaving



	
	
	
	

	Present or Last Employer

	Are you currently employed?              Yes/No

	Name of present or last employer:

	Address:


	

	Telephone number:



	Nature of business:



	Job title & brief description of duties:



	

	

	Reason for leaving:



	

	

	Length of service:                              From:                                           To:

  

	Interests, Achievements and Leisure Activities

(e.g. hobbies, sports, club memberships)

	

	

	Supplementary Information

Please set out below any further information to support your application

(e.g. past achievements, future aspirations, personal strengths)

	

	

	

	Declaration

	I declare that the information given in this form is complete and accurate.  I understand that any false information or deliberate omissions will disqualify me from employment or may render me liable to summary dismissal.


	I understand these details will be held in confidence by the Company, for the purposes of ongoing personnel administration and payroll administration in compliance with the Data Protection Act 1998.  I undertake to notify the Company immediately of any changes to the above details.

	Signed:

	PRINTED:

	Date:

	References

	Please give the names of two people (one of which should be your present or most recent employer) whom we may approach for a reference.



	Can we approach your current employer before an offer of employment is made?      Yes/No

	Name:
	Name:

	Position:
	Position:

	Address:
	Address:

	
	

	
	

	Tel. No:
	Tel. No:

	Source of Application

	Please specify where you heard of this vacancy?
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Help us to give our guests a great day out!

Please complete below.  
PLEASE NOTE THAT LANDMARK IS A SEVEN DAY OPERATION AND WE NEED STAFF TO BE AS FLEXIBLE AS POSSIBLE.

1 I am available to work on:

	DAY
	AM
	PM
	APRIL
	MAY
	JUNE
	JULY
	AUG
	SEPT
	OCT

	MON
	
	
	
	
	
	
	
	
	

	TUES
	
	
	
	
	
	
	
	
	

	WED
	
	
	
	
	
	
	
	
	

	THURS
	
	
	
	
	
	
	
	
	

	FRI
	
	
	
	
	
	
	
	
	

	SAT
	
	
	
	
	
	
	
	
	

	SUN
	
	
	
	
	
	
	
	
	

	I AM AVAILABLE ANYTIME - PLEASE TICK
	


2
Are there any periods within the coming year when you cannot be available for work?     (Please specify within reason).

3       Are there any types of work you would prefer not to be considered    for?

4
Are there any other points you would like to make regarding job preferences and availability?

Please note that we will use this information as an indication of availability only.  If we have a position, which may suit you in all but availability, we may contact you to discuss how we or you might be flexible in this regard.

Name________________________________________________________________
Signature______________________________  Date _______________________

Thank you for your trouble.  We will get back to you as soon as we can.

GOOD LUCK!
[image: image2.jpg]i9 Waids




This is a brief description of the jobs available within Landmark.  If you have any further enquiries please do not hesitate to ‘phone.

Catering Department

Landmark has two informal catering outlets, the Forester Restaurant and Pinewood Grill.  You would be working with an enthusiastic, motivated, well organised team. Front of house involves dealing with the public and making sure they have the information and the service they need for a great day out.  Back of house involves all aspects of kitchen work from food preparation to dish washing.  You will be helping feed our hungry guests, making sure their food is prepared and presented to a high standard.

Both departments can be very busy and it is important you are able to work under pressure and remain cheery!

Retail/Admissions Department
You will be required to maintain a high customer service focus by approaching your job with the customers always in mind. We would expect you to be motivated and committed, approaching all tasks with enthusiasm and seizing opportunities to learn new skills and knowledge in order to improve your personal performance. Each day you will move between the Gift Shop, Xplore Store and Reception. You will be fully trained to work in both Retail Outlets and to operate our computerised ticketing system at Reception. You will have to be flexible, responding quickly and positively to changing requirements.
Operations Department

The roles within this department are incredibly varied.  You could be working at the watercoaster, doing maintenance jobs, topping up red squirrel feeders or rescuing visitors on the aerial assault courses!  Some of these positions can involve physical exertion and require a mature outlook as you will be dealing with our guests on a one to one basis.  You need to be able to work at heights.

Key worker roles also available within this department with added responsibilities and enhanced rate of pay.

Most of the vacancies at Landmark involve working with the public.  Our main aim is to ensure our visitors have an enjoyable day.  If you are friendly, enthusiastic and would enjoy working within a team, earning great wages and benefits, then complete the form and return to Helen a.s.a.p.

LANDMARK IS OPEN 7 DAYS A WEEK

WEEKEND & HOLIDAY WORK IS REQUIRED

Welcome to the team!

2012

Listed below are just some of the great benefits available to employees of Landmark.

Wages Rates

AGE


                     WAGE                             From 2nd April 2012 
13     
   3.96


                 4.10
14         4.12


                 4.25

15      


 
   4.48


     
       4.60
16 




   5.46


                 5.60
17 & above                         
   6.75


                 6.95

In addition to the above adult rate there are some key roles within the Operations Department which offer £7.11 per hour (from 2nd April 2012 £7.30).
(Any other wage increment is at the manager’s discretion).

Bonus

If we have had a successful season Landmark generally pays a bonus at the end of October.  The bonus is a percentage bonus based on earnings from April through to October (subject to conditions).

Holiday Pay 

Staff accrue 2.416 days paid holiday per month based on hours worked (does not apply to school children).  This applies to part time employees pro rata.

Lunch
No need for a packed lunch!

A bowl of delicious home-made soup and a bread roll are free at lunch-time.  

Tea/coffee and a piece of home baking free at break times.

Any alternative meal choices at 50% discount from the restaurant or snack bar.  

Staff Cards

Landmark is a member of the Chamber of Commerce and has an agreement whereby on production of a Landmark Staff card discounts may be available from fellow Commerce members (conditions apply).  Staff cards are available for loan from the office along with a full list of participating members.

Staff Discounts

Looking for a present – No problem!

Staff are entitled to a whopping 50% discount on any shop purchases, (except Kodak films, books, sweets, food & drink, where a 25% discount applies).

Staff can also order goods at trade prices from some of our suppliers.  This includes: meat, vegetables, frozen goods, stationery, pet supplies & DIY.

Timber from the Landmark sawmill can be purchased at a discounted price.  Tools from the workshop may be available for loan (with training). See Operations Manager.

Complimentary Ticket

Staff having family or guests to visit can request a ticket for complimentary entry into Landmark.  See your Head of Department.

Uniform

Struggling to decide what to wear?

Appropriate uniform is provided saving any worries about wear and tear of your own clothing.

(All uniform must be returned when ceasing employment with Landmark).

Asva Cards

Day off?  - see the sights for free!

Landmark is a member of the ‘Association of Scottish Visitor Attractions’. This entitles employees to free or reduced entry to hundreds of other Scottish attractions.  Cards and a list of attractions participating in this scheme are available from the office.

Staff Sports & Social Club

All Landmark & Landmark Press staff automatically become members of the Staff Social Club.  Staff events are held throughout the season and an invite is often extended to a guest.  There is a mid summer Staff BBQ & fun evening.  Staff can suggest and even organise their own event or outing.

To qualify for the above benefits staff must have worked a minimum of 2 weeks.

(Upon leaving the company all entitlement ceases).

